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Overview

This article walks through the steps to set up lawn signs in your database to use for canvassing, and how to enable them for use with the mobile
canvassing app. It also covers the steps to include the lawn sign component on new and existing canvassing lists. Finally, it shows how to “flag”
lawn sign requests inside of the mobile canvassing app, and how you can search for lawn sign requests from the desktop CRM and the mobile app.

Prefer Video? Click here for the video tutorial.

Outline

1. Create Lawn Signs and Enable them for Canvassing
2. Enable Lawn Signs for ‘Existing’ Canvassing Lists
3. Tracking Lawn Sign Requests and Installations on the Mobile App

« Tip: if you geocode your address data, you can visually see on a map where lawn signs are requested and installed via the Trail Blazer 1Q web
app. Here’s an example:
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1. Create Lawn Signs and Enable them for Canvassing

Navigate to System Manager > Lists > Lawn Sign Types.
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Tracking Lawn Signs with the Mobile Canvassing App

I_ Appiication Menu

Ble&®

Tasks

> Dashboard

> @ Committee

> & Calendar/Tasks
> % Canvassing

> % Voter

> & Polling

> €4 Communications
> (l; Financial

> % Disclosure

v g System Manager

System Gallery

V@ s

3 Account Types

gaﬂ Candidates

g] Committee

g3l Election

gﬂ Elections, Voter History
gaﬂ Elections, Voting Types
g] Expenditure Refunds
@ Expenditure Categories
gﬂ Event Participant Types
gaﬂ Voter Salutation Types
g] FEC Expenditure Categories
eﬂ Funds

€ Genders

'Q‘N'ﬁ‘ Import Jobs

wFl | annane
éﬂ Lawn Sign Types

gaﬂ Log Types
¢ Memorial Types

«
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Your existing lawn sign options will populate. You can click the [+ New] button at the top to create new ones, and you can click on the name of any
existing ones to open and edit the lawn sign record. By default, each of the existing lawn sign records will have the box checked to “enable the
lawn sign for mobile canvassing”. You can open any record to very if it is enabled, and to remove it as needed.
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«j» Search Count Reset | < New o | E ¥ | File- Edit - | @ Lawen Sigm Types. |

QD
Favorites I SQL I
o
% [ Favorite Searches
L
)’f)
i

. ¥ Medium (2) Sign Type Card
() Sort fF Format ~ 53 Wrap | &% Export ¢

| File ~ Edit v | X | @
) S e S - Description Sign Image

ID 4 Name Co Name:
E ' small Code: M
Height: 24 3 ¢ 00 : 00 @ 33
S el days hours minutes seconds
Width: 48

Display on canvassing app
Display on web site

Display Sequence: 1,010

Display Label: Medium (24x48)

Get File... Paste

i Save ¥ Save and Close @Cancel

add or remove Y

the lawn sign from the canvassing app
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When adding a new lawn sign option, or updated an existing one, you can modify variables such as the display label, the name, the height, and the
width.

2. Enable Lawn Signs for ‘Existing’ Canvassing Lists

To enable lawn sign tracking for an ‘existing’ canvassing list, you’ll start by navigate to Canvassing Lists.
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| at! Settings Help

: - Application Menu «

EBlea

Tasks

> |:#] Dashboard

> @@ Committee

> § Calendar/Tasks

v Qg Canvassing
Canvassing Lists
& Trail Blazer IQ

> % Voter

> 7 Polling

> @4 Communications
> a Financial

> Ci% Disclosure

> (‘@ System Manager

Click [Search] to populate your list.
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I “3» Search ICount Reset | <= New ‘ ™ |k ¥ @ 2 | File - Edit - | @ | Canvassing Lists |

§
|

Favorites General I SQL I

Qo
Status Description:
@ Created e
@ Open o
() Closed .
B

Stat Date Date Date Sa;wassed Voter ggr;vassed Address
pans Created Opened Closed ey Count REaS Count
Count Count

732

B 2 Zip Code: 55427

(Don’t have any canvassing lists created? This tutorial shows how: https://www.trailblz.com/kb/?action=view&kb=1385&cat=0&qgqg=canvass)

Click on the name of the canvassing list that you want to enable lawn sign tracking for.
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—r

<3 Search Count Reset | == New (= W ) | File - Edit - | @) | Canvassing Lists

lo
Favorites General | SQL I
Q
=; Status Description:
= @ Created g
& Open S
() Closed ®.
je
=

| EfEdit | Sort {F) Format » 53 Wrap | ¥} Export & Print | B Pivot |

SSIiNgG ISTS 2LOIC jounda

Canvassed
o Date Date Date Voter
. ID Description Status Created Opened Clcsed Voter o it
Count
13 0 p
@ |25 Zip Code: 55427 Open 4/7/2022 0 27
a2 3 318 |

Click on the name of a canvassing list to open it.

Check the box in the top-right to Include lawn sign section. You can also modify the text of the question that will display on the canvassing list.
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File + Edit + X | ¢/ | Golden Valley Likely Voters [23] List l

List Name: Golden Valley Likely Voters Script: ~Canvassing Script #1 v @ Include lawn sign section

Status: Open v Lawn Sign?
Date Created: 3/14/2019

Date Opened:
Date Closed:

Assignments |Voters I Addraswl

BB New | [ Refresh | [ Sort [} Format ~ 53Wrap | % Export & Print | Pivot |
Assignments [1 record found]

First M Date Voters Addresses
Assigned  Canvassed Canvassed

Save and close to finish. Repeat these steps for all existing canvassing lists that you need to enable the lawn sign tracking feature for.
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3. Tracking Lawn Sign Requests and Installations on the Mobile App

You'll first need to create a new canvassing list, include the lawn sign component, and assign the list to your canvassers. The lawn sign feature is

set to be included by default when creating a new list. It is configured at the stage of the process where you are selecting a script and selecting
who to assign it to:
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! 3 Create Canvassing List X

List Name: Voters Under 30 in Golden Valley

Script: Candidate Support e

@ Include lawn sign section

) Question: Lawn Sign?

@ Group by Address
@ Odd/Even Address Order
@ Set Initial Status to Open

s

customizable question

Assignee Group: <Global>

Assigned To (] Admin, Admin )
(] Horton, Billie-Bob
»
(] Panger, Mark ¥o
Progress
Please press OK to proceed...
oK (&) Cancel
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Log into the Trail Blazer Mobile Base Camp app and navigate to the Canvassing section.

(download here: https://www.trailblz.com/Download)
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< Logon Dashboard

Demo Campaign Database - Joel

Canvassing

$ Contacts

Contributions

N | N | | N

Lawn Signs
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Open your assigned canvassing list.

KNOWLEDGE BASE www.trailblz.com/kb 17



http://www.trailblz.com/kb

& TrailBlazer

Organize. Leverage.Succeed. Tracking Lawn Signs with the Mobile Canvassing App

< Back Canvassing Lists [3]

(7 | N  Filter

List Name Opened Status
Golden Valley Likely Voters Open >
Zip Code: 55427 Open >

Voters Under 30 in

Golden Valley Open >

Open your assigned canvassing list.
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Tap on Addresses or Contacts to begin canvassing. | selected Addresses for this example. Both serve their own purpose.
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{  Voters Under 30 in Golden Valley

Voters Under 30 in Golden Valley

&h Assignments 1>

3 Contacts 43 >

[9] Addresses 43 >
Mode

@ Automatic (normally real-time, offline when
connection is unavailable)

Offline (typically used to minimize cell data
O usage; transactions can be uploaded when
a wi-fi connection becomes available)

Status

All canvassing transactions have been
uploaded to server.
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Open up a voter or address record to begin canvassing.
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Addresses
£ | N{ Filter =
Address cIT
8401 32nd PIN o1 >
/7\1p (34:3 36th Ave N o1 >
8108 39th Ave N 01 >
9116 40 1/2 Ave N o1 >
9125 40 1/2 Ave N 01 >
3507 Aquila Ave N o1 >
3225 Aquila Ave N 01 >
3940 Edgewood Ave N 01 >
3340 Ensign Ave N 0/1 > | DGE BASE www.trailblz.com/kb 22
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When you have a voter’s record open while canvassing, the lawn sign question will now display, along with the lawn sign types that you’ve
activated in your database for canvassing. My example is below.
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< Addresses Interview
Cancel | Save
3 Rose Acelia Keeffe >

Took Survey

Age: 30

8401 32nd PIN
b4 Crystal, MN, 55427 Map )

Do you support John Doe for congress?

() No
(] Yes

Lawn Sign?
% Large Requested  Edit

D Small Red
C] Micro 5E BASE www.trailblz.com/kb 24
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By default, the status will reflect as ‘Requested’.

If you are installing a lawn sign, you can tap on Requested, and it will change the status to Installed. Example below of an installed lawn sign.
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< Addresses Interview
Cancel ‘ Save
3 Rose Acelia Keeffe >

Took Survey

Age: 30

8401 32nd PIN o >
Crystal, MN, 55427 B

Do you support John Doe for congress?

() No tap here to adjust
(] Yes the lawn sign status
Lawn Sign? j

% Large Installed Edit
(] Small Red
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You can tap on the Edit button to open the lawn sign request, and add comments. Example below.
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o VZW Wi-Fi = 10:19 AM 8%

Edit Canvassing Lawn Sign Request

Cancel Save

Installation Notes

This lawn sign is near the edge of their
property by their mailbox. Beware of their
dog.
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On the canvassing screen, tap on the Save button in the top-right to save the lawn sign request.
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< Addresses Interview
Cancel Save
3 Rose Acelia Keeffe >

Took Survey

Age: 30

8401 32nd PIN
Crystal, MN, 55427 Map )

Do you support John Doe for congress?

(] No
(] Yes

Lawn Sign?
% Large Installed Edit

[:] Small Red
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If you open the voter’s record inside of the backend CRM, here is how the lawn sign request will appear.

File » Edit ~ X [ @ |3 & | @ 8§ | B Email ~

Rose Acelia Keeffe [152793]

8401 32nd PI N ? <no email address>
2 i Home: 763-257-9923

—

No Pheto

Dashboard | General | Household | Gallery | Vote History | Attribute | Poll | Relation | Contribute | Pledge | Time | Event | Logs Lawn | Sales | Admin]

BB New | [ Refresh | B Sort B} Format ~ j @X Export & Print | [ Pivot |

Date
Requested

Date
Installed

Date
Inspected

Date
Removed

Zip
Code

Sign

Street State Type

Election  Status Note

This lawn sign is near the edge of their
property by their mailbox. Beware of their
dog.

CEAR I | | | | |

You can search for lawn sign requests in two areas.

1. Inside of the desktop CRM, inside of the Lawn Signs List.
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ol Settings Help

E;ARPIication Menu [ < Search Fount Reset |4 New [B|E = | L) o & 2| File ~ Edit - | & | Lawn Sign List
Bl=a T

Tasks = Favorites Control I Address I Profile I Voter I SQL I

> Dashboard

> @@ Committee %)

> & Calendar/Tasks
> Canvassi Date R ted: | Dat
& %Voter & <ignore> v g [D i &> |D @i
Voters Sign Type: <ignore> s i <Custom, according to dates below>
Minnesota Voter List Feie hettert T =l<s [r '
@ Addresses
@ Households
Voter Relationships
FIU Lawn Signs
€3 Shared Databases
> “@» Contributions/Pledges
> % Product Sales
> ¢ Logs
> &7 Polling
> ©4 Communications
> &B Financial B Sort B Format + S3Wrap | &% Export & Print | B Pivot |

. i Lawn Sign Lis 54 records found |

Pj Status: Requested ~ <Custom, according to dates below>
Election:

Dat

Lawn .
g Voter Last First :
2 ISI|)gn D Name Nae Ml Street Street2 City

2. Inside of the mobile app from the Lawn Signs List.
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Organize, Leverage. Succeed.,

< Logon Dashboard

Demo Campaign Database - Joel

Canvassing
3 Contacts

Contributions

Bl Bl B Pl B

Lawn Signs
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Search by status requested, or other criteria.
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{ Dashboard Lawn Signs

Search ‘ Count ‘ Reset

Lawn Signs
ﬂ{ Favorites

[@ Address

-] status: Requested

<| Date Requested

<—> Date Installed

o] Date Last Inspected

RV R Bl

| Date Removed
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As mentioned at the very start of this tutorial, you can open up Trail Blazer 1Q and view lawn sign requests on a map. Login here:
https://trailblazerig.com/admin/#/workspace

(this requires your address data to be geocoded: https://www.youtube.com/watch?v=IFKzMfgQU94)

Example Map View
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I ) map = List

@ Contact v

g Turf v

[® Lawn sign A

) Lawnsigns

D Canvassing v

|| Boundaries v
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The related resources below will provide links to other related help articles and videos.

0009

Trail Blazer

- YouTube Channel
- Knowledge Base Articles
- 3rd Party Resources

Related Resources

Article: Create and Run a Mobile Canvassing (Walk) List — Setting Up Users, Creating a Script, Etc.

Article: Creating and Updated Lawn Signs en Masse
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Article: Maintaining Lawn Sign Types

Video: Geocoding Addresses

Video: Tracking Lawn Signs with Mobile Base Camp and Trail Blazer 1Q
Video: Lawn Sign Management Enhancements

Download Page: Download the Trail Blazer Mobile Base Camp App

Trail Blazer Live Support

© Phone: 1-866-909-8700

@ Email: support@trailblz.com

Bl Facebook: https://www.facebook.com/pages/Trail-Blazer-Software/64872951180
B2 Twitter: https://twitter.com/trailblazersoft

* As a policy we require that you have taken our intro training class before calling or emailing our live support team.
Click here to view our calendar for upcoming classes and events. You can sign up other members on your team for the same training.

* After registering you’ll receive a confirmation email with the instructions for how to log into the GoToMeeting session where we host our live
interactive training classes.

* This service is included in your contract.
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